
 
Job Description 
 
1 Job details  

Job Title: Head of External Affairs and Engagement 

Division/Dept: Policy Division /External Affairs and Engagement 
Department  

Responsible to: Executive Director – Policy 

Responsible for: Stakeholder engagement (non-parliamentary), 
strategic partnerships; global engagement and 
projects 

Location: Leicester 

Grade: 1 

Salary range: £48776.40 - £53968.20 

Job holder: TBA 

Date: April 2017 

 
2 Job purpose     

The Head of External Affairs and Engagement is responsible for the ownership of IOSH’s 
stakeholder engagement strategy including Global engagement.  The role is responsible for 
managing global relations with organisations and bodies and respective international projects in 
support of IOSH’s strategic objectives to increase international impact and ensure IOSH fulfils its 
requirements within its international partnerships. 

 
3 Key result areas 

 To ensure effective stakeholder mapping, engagement and prioritisation across IOSH’s 
operations globally. 

 To develop and lead on strategies for a UK external affairs strategy focusing on stakeholder 
engagement and advancing IOSH vision.  The strategy should also profile the organization to 
relevant audiences, promote collaborative activities and influence decision-makers 

 To develop and lead on a number of influential stakeholder engagement activities and 
network building, fostering new partnerships and ensuring IOSH is viewed more strategically 
by stakeholders 

 To ensure appropriate global brand use, applying quality control and reputational 
management criteria and alerting ED-P to threats and opportunities 

 To lead the development and delivery of  an IOSH global external affairs strategy which 
advances our vision globally and meets the strategic priorities of the region or country – 
evaluating its progress and impact and revising as appropriate 

 To keep abreast of global affairs with a particular focus on OSH and socio-political issues. 

 To provide advice to staff and members on external and global affairs issues 

 To lead in business engagement in the support in the delivery of the Division’s programme of 
work 

 To establish KPIs that measure the value proposition on external stakeholder engagements 
taking into account our various stakeholder needs and expectations. 

 Oversee the development, operation and maintenance of stakeholder management practices, 
processes and tools. 

 Supporting key relationships with senior leaders in partner organisations and across the OSH 
arena. 

 Working with EDP and other senior directors to ensure that key relationship are well managed 
across the organization. 



 
 Working with other Divisions at IOSH to ensure that the engagement strategies support their 

strategic objectives particularly in relation to membership growth and commercial 
opportunities. 

 
4 Qualifications, experience, knowledge, skills and training 

Qualifications 

 Professional or degree level in relevant discipline, such as public affairs / public relations, 
or international affairs – essential 

 Masters level degree or above in relevant discipline – desirable 

 CMIOSH – desirable 
Experience 

 Senior-level external affairs / public relations or other relevant experience – essential   

 Management experience (people, project and reputation) – essential  

 Media, presentation, representation and campaigning experience – essential  

 Strategy development and delivering key outputs - essential 
Knowledge 

 Knowledge, interest and understanding of global and external affairs, processes and 
institutions – essential 

 Knowledge and understanding of occupational safety and health – essential   

 Knowledge of International/global institutions in OSH arena - desirable 
Skills (all essential) 

 Excellent communication, presentation, media and interpersonal skills  

 Ability to effectively engage others and represent IOSH at the highest levels and across a 
range of external organisations  

 Ability to analyse and evaluate large volumes of information, identifying key issues, make 
balanced judgments and take appropriate action 

 Ability to work in a multidisciplinary team recognising the importance of collective skill sets 

 Excellent IT and research skills with a scientific, evidence-based approach  

 Willingness to travel and a desire to engage with people of all backgrounds and cultures 
Training  
The post holder should be willing to undertake any relevant training/qualifications necessary to 
fulfil the role. 

 
5 Job context  

The Head of External Affairs and Engagement is a new role and is responsible for the 
management of IOSH’s global and external affairs policies and work programmes; including 
identifying, developing, prioritising and managing external stakeholder relationships; and 
associated media work as required. This involves operating in a wide-ranging, rapidly changing 
and particularly complex and technical field.  
 
The job-holder manages the delivery of the Policy Division’s Strategic Objective to ‘Strengthen 
IOSH as a collaborative global leader in making the business case for OSH and promoting OSH 
beyond legal minima’. 
 
The areas of responsibility within the role are impacted by changes in health and safety related 
public policy and the UK, European and international socio-economic and political context. 
  
The role is intended to help IOSH achieve its strategic aim of influential leadership and global 
impact. It is also central to strengthening IOSH as a collaborative global leader in OSH. 

 



 
6 Job dimensions 

The role is a member of IOSH’s Senior Management Team (SMT) and Heads the External Affairs 
and Engagement department within the Division. 
 
This job has the potential to positively impact occupational safety and health across the world – 
affecting all IOSH staff, members and external stakeholders. The job-holder briefs and advises 
IOSH staff and members (including CEO, EDT, BoT, Presidential Team and Networks) on global 
and external affairs issues; and ensures effective development and delivery of the IOSH external 
and global work programmes. 
 
The role involves interfacing with senior officers of organisations and institutions within the UK, 
Europe and internationally, as well as relevant IOSH members and staff. 
 
The role has responsibility for two employees and a total budget in the region of £45,000-
£450,000. 

 
7 Complexity and creativity 

The job-holder will be required to maintain sufficient breadth of knowledge of the 
functions/activities within the remit of responsibility to ensure they are efficiently and effectively 
managed. 
 
The job-holder will be required to develop IOSH’s external and global policies and partnership 
arrangements, in consultation with colleagues and members. This will include exercising 
diplomacy, cultural awareness and assertiveness when dealing with competing demands e.g. 
staff, member and organisational demands. 
 
The job-holder will need to build support for IOSH external and global activities through 
stakeholder relationship building and management. This will require the ability to identify and 
quickly assess potential external affairs threats and opportunities and take appropriate actions. 

 
8 Decision making  

The job-holder will have to decide on IOSH external and global policies in consultation with others 
and how best to deliver relevant IOSH activities in order to support IOSH strategic themes.   
 
The job holder will need to develop external affairs and global strategies/plans, and identify areas 
in which IOSH should formulate policies referring to the Executive Director – Policy, as 
appropriate. In addition, they will need to decide on IOSH’s non-parliamentary external liaison 
activities and engagement. 

The job-holder will help ensure that IOSH presents an apolitical approach at all times. 
 

 
9 Key internal and external contacts 

Internal contacts 
The job-holder will have regular contact with the Executive Directors’ and Senior Management 
Teams to provide external and international affairs input, as required across all Divisions and 
departments in the institution. 
 
The job-holder may have contact with the Board of Trustees and IOSH Networks through 
attendance at meetings and preparing papers. 
 



 
External contacts 
The job-holder will also have contact with a range of external agencies, including but not limited 
to: 

 Employer bodies 

 Employee bodies 

 Trade Associations 

 NGOs and IGOs 

 Businesses 

 


